DJs Unlimited

Code of Conduct

Don’t Be Late

1. Always be on time (5 minutes early is on time, on time is late and late is really bad).

2. Be set up and ready to play music with at least 10 minutes to spare.

3. Leave with plenty of time for a breakdown, traffic, flat tire, gas fill up, etc.

4. If you’re not at the gig at least one hour before the gig starts your pay will be docked.

Things not to do at the gig

1. No cell phone calls unless it’s DJ related and very important

2. Don’t sit down more than 5% of the time

3. No more than one guest with you

4. If your guest is there, they’re expected to appear to be working with the DJ (not just there) take requests, talk to people, prepare cd’s, etc.

5. Don’t eat unless invited by people paying for food.  Eat after everyone else has gone.
6. Don’t zone out, be interested in what’s going on at the wedding.

7. People are paying for entertainment (usually) not just a guy to work the equipment

DJs Unlimited philosophy (what sets us apart)

1. We care (quality equipment, quality people) Not just a pickup truck and some home stereo equipment (ha ha)
2. You’re being paid to please the majority of the people in the room.  We want everyone to have a great time and get things the way they want them.  The people whose names are on the contract must be satisfied when you leave the event.

3. Most of our clients expect an energetic party motivator who will interact with the crowd to get them going.  This will include talking multiple times on the mic, smiling, being polite and positive and asking for feedback/requests during the event.  We actually want people to come and tell us how we’re doing, make requests, and other suggestions.  Don’t take offense to people.  You’re being paid to take their crap, to a certain extent.
4. You may need to get out on the floor to encourage others to dance.  Some form of a directed dance is expected of you.  This is strongly encouraged for gigs that it would be appropriate. I’m trying no to be vague, so dance a song or two with the guests.
5. Take command of the dance floor, it’s yours.  People feed off your enthusiasm.  If you play the YMCA, you do the motions with the people (if not on the floor with them, definitely behind the DJ booth).  The same goes for all party songs and line dances.

Know your stuff

1. Know your equipment 

a. know how it works, know what to do if it doesn’t work

b. If it takes extra time for you to get it down, let Dave know that you need to work with the equipment on your own time.
2. Same goes for music, KNOW IT

a. If you know you need a song that you don’t have, ask Dave to get it for you.  Spend some time on the internet researching all time favorite party and reception songs.  Know the format for what crowds want to hear.

b. Love your music collection, nurture it, pet it, kiss it and make it feel loved.  Know what you have and be prepared for anything.  We can get any song, why don’t you have the one people want.  It’s your responsibility to maintain a good CD collection.  Dave will help and encourage, but ultimately it’s up to you to grow your collection.

c. Know all genres.  Old people like old stuff.  Know it. Employ Dave’s vast song knowledge.  Don’t be afraid to ask.

Whose yo Daddy

1. Make Dave look good

a. Represent DJs Unlimited in a professional manner.

2. Feel free to make suggestions to Dave

3. Dave is the owner and he wants things a certain way, please respect my wishes.  Yes I am speaking in first and third person.  I CAN, I’M THE BOSS

Petty Crap

1. Pack up so crap won’t be damaged

2. Dress appropriately (even when setting up stuff try to avoid sleeveless shirts and shirts with writing on them) Just try for me, I’m petty O.K. so what?
Unspoken Rules (until now)

1. If there is a balance to be collected and you don’t collect, don’t expect to get paid.  You can tear down and leave them at your own discretion if they haven’t paid.  Call me.
2. Enforce the contract.  If they failed to meet certain terms, take issue with them at your discretion. (ie. Booth set up, power requirements, table, shelter from elements, unruly guests, etc.)

3. The only time we refund is if we stop short of contracted time or if your equipment fails, use your judgment, do what it takes to satisfy them before you leave.

4. I HATE GETTING CALLS ON SUNDAYS OF PEOPLE COMPLAINING

5. If something is wrong with the equipment, the way you are paid, the way you were treated at a gig, any other matters that concern me, please approach me.  I want to know.

This that should go without saying , but ……….haven’t in the past!
1. Be courteous, if a caterer asks if there is anything they can do, and you would like something to drink, ask them if it’s ok for you to go get something to drink for yourself (or have your 1 guest get it for you).

2. If the people have offered food to you, go get it yourself.  The caterers or other people are not there to serve you.  You are the servant for the night.

3. If you need a chair for you and your guest.  Ask where the chairs are, and then go get them, unless they offer to get them for you. (I usually do not sit, at all!)

4. I know it sucks, but they are paying to be catered to.  
5. If you’ve had a bad day or are tired or some guest has hacked you off, let it go, put on a smile and get back to business.

I read this stuff and understand it

Signature _______________________ Date _____________________

